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IFLA and the role of libraries

in the UN Sustainable Development Goals
Jennefer Nicholson, former Secretary General of the International Federation of Library Associations,
provides this introduction to the United Nations Sustainable Development Goals and the important role
libraries can play in helping to achieve these global goals.
Adopted by the UN in September
2015 the UN 2030 Agenda is an
inclusive, integrated framework
of 17 Sustainable Development
Goals (SDGs) spanning
economic, environmental and
social development. It is for all
nations, unlike the Millenium
Development Goals which were
focussed on developing nations.
The aim is that by achieving this
Agenda, no one will be left behind.
The Agenda includes 17 Goals;
126 targets [+ 43 sub-targets]; and
230 global indicators for periodic
reporting by Member States to
the UN.
IFLA (International Federation
of Library Associations and

Institutions) has affiliation status
with ECOSOC (UN Economic
and Social Council) which had
responsibility for conducting the
process for SDGs – so IFLA could
‘get into the room’. It collaborated
with civil society, professional and
other organisations, and was able
to represent them throughout the
nearly three year process. IFLA
was also engaged in numerous
other lead up activities through
other UN organisations such as
UNESCO. IFLA was a strong
activist with its capacity to
develop the strategy for success
and implement this with great
support from members and other
organisations globally.

IFLA’s advocacy focused on
three areas that are fundamental
to a sustainable society, and to
the library profession and library
services:
• Public access to information;
• Universal literacies;
• Recognition of the importance
of culture, and cultural heritage
in all formats.
Advocacy and lobbying were
about the importance of these
three areas being included in the
SDGs, and activities illustrated
how the library profession and
library services contribute to
these being achieved by UN
Member States.
Continues on p2...
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❛

... The knowledge,
expertise and
practice of the library
and information
profession is
embodied in
the SDGs.
The profession
contributes to
achieving the
targets, and
takes a leading
role in assisting
governments to
meet and measure
the indicators ...

❜

Public access to information

Specific reference was achieved in:
Goal 16. Promote peaceful and inclusive societies for sustainable
development, provide access to justice for all and build effective,
accountable and inclusive institutions at all levels:
16.10 Ensure public access to information and protect
fundamental freedoms, in accordance with national legislation and
international agreements.
The importance of access to information is included in many targets
for other Goals, such as:
Goal 5. Achieve gender equality and empower all women and girls
5b. Enhance the use of enabling technology, in particular
information and communications technology, to promote the
empowerment of women.
Though not always specified, the success of all Goals is enhanced
through having public access to good information, content and
infrastructure – through libraries.

Universal literacy – in the vision statement

IFLA believes that if you cannot read or write you cannot fully
participate in society. If you cannot understand what you read, you
cannot fully exercise your democratic rights.
Librarians have long been advocates for the importance of literacy,
media and information literacy skills, and have great expertise in
teaching these within libraries worldwide.
Extensive advocacy resulted in universal literacy being embedded in
the 2030 Agenda and its Goals and targets, within the Vision statement
for the 2030 Agenda which states:
“In these Goals and targets, we are setting out a supremely ambitious
and transformational vision. We envisage a world free of poverty, hunger,
disease and want, where all life can thrive. We envisage a world free of
fear and violence. A world with universal literacy. A world with equitable
and universal access to quality education at all levels, to health care
and social protection, where physical, mental and social well-being are
assured.” [par 7]

Recognition of Culture and cultural heritage

Culture is a sensitive area of debate within the UN, as recognition
of culture can be used to justify some actions or practices that may
conflict with other UN instruments such as Declarations and Treaties that
encompass human rights.
IFLA advocates that culture is a basic need; that a community thrives
through its cultural heritage, it dies without it. This has been incorporated in:
Goal 11. Make cities and human settlements inclusive, safe, resilient
and sustainable
11.4 Strengthen efforts to protect and safeguard the world’s
cultural and natural heritage
The statement in the Narrative was one of the last to be agreed. It
acknowledges culture:
Narrative: “We pledge to foster inter-cultural understanding, tolerance,
mutual respect and an ethic of global citizenship and shared
responsibility. We acknowledge the natural and cultural diversity of the
world and recognize that all cultures and civilizations can contribute to,
and are crucial enablers of, sustainable development.” [par 36]

NOTE: This article is published
under Creative Commons
Attribution 4.0 International
Licence and can also be found in
the first issue of JoHILA at http://
www.johila.org/index.php/Johila/
article/view/8

The knowledge, expertise and practice of the library and information
profession is embodied in the SDGs. The profession contributes to
achieving the targets, and takes a leading role in assisting governments
to meet and measure the indicators, through for example: standards,
regulations, policies, guidelines; educational and practice requirements;
ethics; programs and initiatives; statistics, research; areas of excellence;
and national, regional and global collaborations.
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THE LAST OF ITS KIND
The evolution of HLA NEWS

As the new decade kicks in we are pleased to announce that HLA News is evolving into a new online
journal dedicated to sharing articles about health library and information research and practice in the
Australasian region. The new journal will be launched in March 2020 and will be published three
times each year.

❛

... JoHILA aims
to record and
showcase
developments,
progress, and
achievements of
health librarians and
health library and
information services
in Australasia. This
evolution recognises
that we are part
of an international
community, and
seeks to advance
knowledge about
health library and
information research
and practice to
improve health and
wellbeing in our
region ...

Ann Ritchie, Chair of the JoHILA editorial board, describes the shift
as “an ambitious but timely leap, given the urgent and critical need for
scientifically valid and evidence-informed decision making, and the
connections of health to the sustainability of life on this planet”.
For this reason, Jennefer Nicholson’s article on the role of libraries
and the United Nations Sustainable Development Goals has been
chosen as the segué between the last issue of HLA News and the new
Journal of Health Information and Libraries Australia (JoHILA).
The new journal will include old favourites such as Member
Spotlights and will continue to share reports on events and professional
development opportunities in Australia, as well as articles profiling
people, research and practices by your local colleagues.
In addition – and in recognition that we are part of an international
community – JoHILA will widen scope and reach to incorporate our
regional audiences, as part of our expanded ambition to advance
knowledge about health library and information research and practice to
improve health and wellbeing in our region.
In her opening editorial for the new journal Ann notes that “we are
indebted to those that have set up and maintained the publication
over the years – past contributors in many capacities – our copy and
production editors, proof readers, distributors, sponsors, authors,
reviewers, readers, and editorial board members. The HLA website will
record the historical details of names and dates of all these people, our
most recent past editors, Melanie Foti and Jane Orbell-Smith, for holding
onto their tenacious vision to develop a scholarly publication, and to
Taryn Hunt who has taken up the challenge of leading this transition”.
You can read more about JoHILA on page 8.

❜
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Lippincott Procedures

Australia

ALWAYS CURRENT. ALWAYS EVIDENCE-BASED.

Wolters Kluwer is honoured
to partner with the Australian
College of Nursing to localise
the Lippincott Procedures
content specifically for the
Australian health care market.
“We decided to partner with the
ACN on this project because we
share similar missions in seeking to
provide health care professionals
with the best available evidence to
inform their practice. By using
Lippincott Procedures Australia
at point of care for clinical decision
support, nurses and other health
care professionals can provide the
highest quality, evidence-based
care to their patients, which means
improving patient outcomes.”
Anne Dabrow Woods,
DNP, RN, CRNP, ANP-BC, AGACNP-BC, FAAN
Chief Nurse of Wolters Kluwer,
Health Learning, Research and Practice

Visit our site and request a free trial
http://lippincottsolutions.com/landing/procedures-aus
Scan the QR code with your smartphone camera or APP
for instant access to our website.
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Wolters Kluwer, a global leader in
professional information services
has partnered with The Australian
College of Nursing (ACN), Australia’s
preeminent and national leader
of the nursing profession, to adapt
Lippincott Procedures for Australia,
fully reflecting local protocols and
regulations, terminology, and
drug names.

BRONIA RENISON’S
LIFE IN LIBRARIES

In 2019 Bronia Renison retired from her position as Director, Library Services at Townsville Health Library in
Queensland. Bronia is well known to our readers as a regular contributor and for her many years of service
to ALIA and HLA. Here Daniel McDonald talks with her about a career that spans almost five decades.
In 1997 Bronia Renison literally sailed into Townsville, coming from
Melbourne in a boat she had built with her husband. Not long afterward
she was appointed Director of Library Services at Townsville General
Hospital. In July 2019 she retired from this position, capping a
distinguished career in health and special libraries.

❛

... Bronia always
enjoyed the close
client contact and the
autonomy associated
with special libraries,
as well as the
collegiality inherent
in networks of similar
focus. She was also a
staunch advocate of
ensuring any special
library was well-placed
in the wider structure
of the organisation ...

❜
NOTE: This article is published
under Creative Commons
Attribution 4.0 International
Licence and can also be found in
the first issue of JoHILA at http://
www.johila.org/index.php/Johila/
article/view/15

ABOVE – Bronia Renison, Townsville Hospital Library Director.

This career began well before Townsville. In Bronia’s words, she
became a librarian in part because fifty years ago there were very few
career options available for girls who wanted to attend university. A
high school librarian encouraged interest in practical ways, and after
completing an arts degree she obtained a cadetship with the State
Library of Victoria and commenced library studies. Bronia is pleased
that cadetships are coming back into favour, with employers once
again accepting responsibility for investing in people to develop skills
which will be to the organisation’s benefit, while recognising the mutual
dependence of theory and practice.
Bronia always thought she would end up in a music library, but her
first library job was in agriculture, followed by others in small special
libraries. Her first health library job came in the 1980s in a small hospital
which later became part of the Monash Medical Centre. She took
several career breaks for children and travel, and while they resulted in
financial and professional setbacks, she has no regrets. She considers
health librarianship to be very rewarding. In particular, Bronia always
enjoyed the close client contact and the autonomy associated with
special libraries, as well as the collegiality inherent in networks of similar
focus. She was also a staunch advocate of ensuring any special library
was well-placed in the wider structure of the organisation. In her words
“The library manager may have little influence in the decision, but every
opportunity should be seized. Placing the library within the hospital’s
clinical structure gives the best chance of being given a sympathetic
supervisor, one who uses the library for patient care, understands what
libraries can provide and can lobby on behalf of the library at higher
levels in the organisation”.
Bronia saw many changes to health librarianship during her career,
particularly with the advancement of technology. When she first started,
Continues on p6...
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Bronia Renison’s life in libraries
– continues from p5..

she used the monthly Index Medicus in print or searched Medline via
an expensive phone call to the National Library in Canberra. After a few
days wait for the printed search results to arrive, she would take the
abstracts selected by the requesting clinician and then consult holdings
on microfiche to find which Australian library held a certain journal. The
request was then sent by snail mail, as was the photocopied article in
reply, leading to a turnaround often measured in weeks, a far cry from
today’s ubiquitous access to PubMed and ease of PDF retrieval. Bronia
also oversaw the construction of a new library as part of a Townsville
hospital rebuild. The old hospital library had a beautiful view of Magnetic
Island, but it was inaccessible and very few staff knew it existed. In
the new hospital, an ideal location was secured overlooking the front
entrance. In Bronia’s words “The Douglas library has a wall of windows
and is welcoming, visible and accessible; you can always see people
studying here which is wonderful”.
One of Bronia’s favourite memories was a phone call she received
from a librarian in a major Sydney hospital. An anaesthetist was in
theatre with an obstetric patient who’d had an uncommon reaction to a
drug and the doctor urgently required a journal article to help him decide
his next steps. Given it was daylight saving on the East coast, all the
other hospital libraries were closed, so thankfully Bronia was able to
locate the article quickly and fax it through. The patient and her baby
had a positive outcome as a result. Though not every situation is as
dramatic, this memory is in keeping with Bronia’s overall commitment
to evidence-based practice and person-centred care. She was a strong
proponent of library staff becoming enablers by choosing to participate
in general hospital business, arguing that most projects or committees
could benefit from a quick literature search. She was an equally tireless
advocate for a library’s support of health literacy, arguing that even
experienced clinicians can benefit from a librarian’s assessment of the
value of different information sources. Collaboration with public libraries
(something she achieved with the “Words for Wellbeing” program) can
then send this expertise out into the community and increase the visibility
of the health library.
Support for education and research were equally strong passions
throughout her career. Bronia was disheartened by the assumption
that education can only be effectively delivered online, on-demand.
She cared that too many students, international graduates and those
returning to the workforce struggle without face- to-face tuition in the
many new programs mandated for managing hospital business. She
saw a real role in library staff stepping in and providing the missing
educational support, earning the lasting gratitude of staff and students
and providing further promotion for the library. Bronia also walked the
walk, presenting numerous local and industry-wide education sessions,
authoring a number of papers and contributing to several systematic
reviews and serving on Townsville’s Human Research Ethics Committee
(a role she will maintain into retirement).
Continues on p7...
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Bronia Renison’s life in libraries
– continues from p6...

Bronia was also a dedicated contributor to the profession through
ALIA and HLA. She joined ALIA as an associate on 29 November 1979
(author note – I may or may not have been born in 1979). She was a HLA
committee member 2000-2018; a project team member on the ALIA/HLA
workforce education and research group 2009-2012; a HLA News editorial
advisory group member from 2010-2018; a HLA portfolio leader (awards)
2014-2018 and Chair of the Anne Harrison award panel 2012-2018.
She was a past member of the information online committee; she
coordinated events such as regional visits by Carol Lefebvre and
Julie Glanville and for many years managed vendor relationships to
generate considerable sponsorship for HLA events while ensuring
fairness and value for money for industry partners. Bronia saw great
benefit in networking – generating personal contacts both nationally
and internationally; learning about others’ solutions to problems; being
exposed to different contacts and new trends. As Bronia neared the end
of her career she was surprised, and no doubt quietly but rightly proud,
of the apparent value of her corporate and professional knowledge.
As mentioned, Bronia found health librarianship to be very rewarding.
In her words, she didn’t need to know all the answers, but she enjoyed
telling people (politely) where to go. She liked demystifying the
databases and contributing to systematic reviews. She firmly believes
that shared information enriches everyone, while hoarded information
only benefits one person and hoarding can prevent the best solution
being found. She found it most gratifying when she could correctly
anticipate a client’s needs, while the most challenging aspect was
invariably prioritising the urgent and the important. There are always too
many urgent tasks to allow proper attention to the important, but if there
are too many things to do and not enough staff to do them it probably
means the library is growing, which is never a bad thing.
In her words, Bronia was definitely ready for retirement and has
settled into it seamlessly. For a start, she no longer falls asleep in front
of the TV. She is still working on overdue maintenance and planned
renovations for a new house she moved into a year ago. She has much
more time for playing and teaching music, especially the accordion in
two ensembles, and accompanying others (including some clinicians)
on the piano. She can also visit family and friends outside of Townsville
more frequently, especially the grandchildren in Melbourne, and is eager
to head back to Europe, in particular, Bulgaria.
A friend and mentor, a confidante and innovator, a fierce advocate
and inveterate interlocutor, a dedicated volunteer and skilled
professional, Bronia will be greatly missed and fondly remembered by all
in Townsville Health Service, Queensland Health Libraries Network, and
Health Libraries Australia. If you wish to pass on your own message of
farewell, please email tsv-library@health.qld.gov.au
Daniel McDonald,

Librarian, Darling Downs Health
daniel.mcdonald@health.qld.gov.au
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ABOUT OUR JOURNAL

You’re invited...

We encourage readers to sign up for the publishing notification service for JoHILA. Visit www.johila.org
and use the Register link at the top of the home page. Registration will ensure you are first to receive the
Table of Contents by email when new issues are published.

ABOUT JoHILA

JoHILA publishes articles
about health library and
information research and practice
in the Australasian region.
JoHILA aims to record
and showcase developments,
progress, and achievements of
health librarians and
health library and information
services in Australasia.
JoHILA recognises that we are
part of an international community,
and seeks to advance knowledge
about health library
and information research and
practice to improve health and
wellbeing in our region.
As the premier publication of
ALIA/Health Libraries Australia
(HLA), the national professional
group representing Australian
health library and information
professionals, JoHILA is HLA’s
official communication channel for
disseminating information to our
various audiences – our members,
health library and information
colleagues in other parts of
the world and in other sectors,
information professionals in
related industries, our clients and
stakeholders, and the
general public.
JoHILA supports education
and continuing professional
development for the health
library and information services
profession and those who wish
to learn about health library and
information services in Australasia.
JoHILA is also an advocacy,
marketing and promotions tool,
and a two-way communication
channel for engaging with our
communities of practice.
JoHILA is licensed under a
Creative Commons Attribution 4.0
International License.

We also encouraage you to consider submitting articles and news to
JoHILA. Review the About the Journal page for the journal’s section
policies, as well as the Author Guidelines. Authors need to register with
JoHILA prior to submitting or, if already registered, can simply log in and
begin the five-step process. You can read more about the types of articles
we are keen to see further down this page.

Publishing schedule

JoHILA is an open access journal, published three times per year
commencing in the first quarter of the 2020 and released approximately
every four months thereafter. Submissions will be accepted at any time.

Types of articles

1. Research articles that cover current research about health library
and information practice in the Australasian region on topics that are
relevant to JoHILA’s readership. Maximum length 5,000 words.
2. Practice-based articles focussed on issues that are topical and
relevant to our readership. They may be structured as case studies,
reports of projects, program evaluations, commentaries, opinion
pieces, etc. Submissions up to 3,000 words.
3. Regular features vary – check the latest issues for information about
current features.
4. Reviews may cover books, journals, websites, information
resources, products, etc. Reviews should be 1,000 to 1,500 words.
5. Other
From time to time, the Editor may publish other types of material, such
as items of news, letters to the editor, etc.

Information for sponsors and advertisers

Opportunities for advertising are available through enquiry at
HLANewsEd@alia.org.au

Open Access Policy

JoHILA is produced under Creative Commons AttributionNonCommercial-ShareAlike 4.0 International License. Authors retain
copyright for articles published in JoHILA under the terms of the license.
There are no article processing charges.

JoHILA is an open access journal dedicted to publishing articles about health library and information
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practice
in the2019/20
Australasian
and achievements of health librarians and health library and information services in Australasia.

MEMBER

SPOTLIGHT

MEENA
GUPTA

FAST FACTS
HLA member since: 2019
First professional position:
Science, Engineering and Built
Environment Librarian at Deakin
University

Current Position:
Senior Librarian at Australian
Catholic University

Education:
Bachelor of Business,
Information & Knowledge
Management; Master of
Business Information Technology
(RMIT); Certificate III in
Library Information Studies
(Box Hill Institute)

Favourite Website or Blog:
https://thesiswhisperer.com/

NOTE: Old favourites like our
Member Spotlight will contine in
the new journal. You can also
find this article (published under
Creative Commons Attribution 4.0
International Licence) in JoHILA
at http://www.johila.org/index.php/
Johila/article/view/11/14

What do you find most
interesting about your
current position?

It’s a dynamic position that
involves liaising with academics,
students and researchers;
learning on the job and being
always on a quest for new ways
to find, use and share data,
information and knowledge in
ways that are manageable and
comprehensible.

What has been your biggest
professional challenge?
Conducting information literacy
sessions online versus face-toface. It’s difficult not knowing
whether what I’m delivering
is making sense to the online
attendees. I guess it’s fear of the
‘unkown’.

How did you join
Health Librarianship?

It came about due to an
organisational restructure.

What was your previous
employment background?

I worked in various roles within
marketing, market research, notetaking for students with special
needs and corporate law libraries.

What would you do if you
weren’t a health librarian?
I would still be working as a
discipline specific librarian. I
did want to explore being an
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Archaeologist once, I blame
Indiana Jones! “Professor of
Archaeology, expert on the
occult, and how does one say it…
obtainer of rare antiquities.”

What do you consider the
main issues affecting health
librarianship today?

In health and any area of
librarianship, I feel there are
issues of self-advocacy and
information overload. Whether it
is about finding, using or choosing
where to look, I feel it is always
‘how’ you look for information to
reach efficacy and efficiency that
matters!

What is your favourite
non-work activity?

My hobby is photography, of
landscapes, historic places, or
anything that I find unique.

What advice would you give
to a new member of HLA or
a new graduate information
professional?

Network, attend Professional
Development events, volunteer
on any organisational internal or
external professional committee!
Welcome to a life dedicated to
life-long learning opportunities
for personal and professional
development while working within
an inclusive environment.

SNEAK PREVIEW

The first issue of JoHILA is live!
The first issue of JoHILA has a strong focus on consumer health and
the role of health library professionals in growing digital literacy to
support health and wellbeing.

Highlights of the first issue include:
• Partnering with consumers through the National Safety and Quality
Health Services Standards, a report by Fiona Jensen on the digital
health literacy train-the-trainer pilot in Cooktown
• Daniel McDonald’s report on the Queensland Health Libraries
Network’s annual professional development day last November at
the Gold Coast University Hospital, one of Queensland’s newest
and largest public health facilities
• Daniel McDonald also reports opportunities for health library
staff to attend train-the-trainer education sessions for "My Health
Record", which he says are library focused and are potentially very
beneficial as health libraries consider ways to expand their
contributions to consumer health and digital literacy efforts
• Jane Orbell-Smith shares learnings from a new collaboration to
deliver consumer health information training for Queensland's
Moreton Bay Region Libraries
• Looking to the future, the issue also includes a detailed report
on the ALIA HLA Competencies Review 2018 which Ann Ritchie
concludes ‘has delivered a roadmap for the future health library
and information professional workforce, in which our knowledge,
skills and attributes are key components of health information
professional teams’.

Find out more at
www.johila.org

JoHILA is an open access journal dedicted to publishing articles about health library and information
research and practice in the Australasian region. It aims to record and showcase developments, progress
and achievements of health librarians and health library and information services in Australasia.
Published by Health Libraries Australia, the national health group of the Australian Library and Information Association,
PO Box E441, Kingston ACT 2604 Australia. Articles in JoHILA are published under Creative Commons Attribution 4.0
International License. Find information for readers and contributors at www.johila.org
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Published by

Health Libraries Australia – The national health group of the
Australian Library and Information Association,
PO Box E441, Kingston ACT 2604

Editor

Taryn Hunt

Email: HLANewsed@alia.org.au
Sub-editor Helen Giltrap

Contributions

HLANEWS
DETAILS

Contributions to this news bulletin are welcome.
Please send by email to the editor
(details above).
See the news bulletin online at
www.alia.org.au/enewsletters/alia-health-libraries-australia-news

Readers please note: This is the final issue of HLA News.
From March 2020 your new go-to place for information and articles
about health libary and information research and practice will be
JoHILA – same publisher, similar content, grander ambition.
Stay with us at www.johila.org
TRAVELLERS TIP: If you are looking for conferences that you can link in with your travels, keep an eye on
the site “International Library Related Conferences” maintained by James Thull, Associate Professor,
Special Collections Librarian, Montana State University Library and Marian Dworaczek, Librarian Emeritus
University of Saskatchewan Library and original list creator.

Newsletter design by Jo-anne Fuller • Tel 0408 255 603 • Email jojo.fuller@gmail.com
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